
Technology, Mind & Society  

2021 Conference Proceedings 
 

© 2021 American Psychological Association  http://dx.doi.org/10.1037/xxxxxxx 

ISBN:    

 

Abstracts of the 2021 Technology, Mind, & Society Conference 

 
What questions to ask to tell apart an artificial 

“mind” from a human mind 
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Machines and voice assistants simulating humans, such as Siri and 

Alexa, are increasingly integrated in our daily lives. They talk about 

their favorite movies, tell jokes, make witty remarks; blurring the 

distinction between machines and humans. How can we tell apart 

AI agents from humans? Research suggests that experience—

capacity to sense and feel—is what people believe separates 

humans from machines rather than agency—capacity to think and 

act—(Gray & Wegner, 2012; McCoy & Ullman, 2018). In this 

study, we presented adults (N=61) with a Turing Test scenario, 

where they had to generate questions to identify whether a hidden 

agent was a voice assistant or a human. Participants generated more 

subjective personal questions (“What makes you happy?”) 

compared to objective personal (“How old are you?”) and factual 

questions (“What is the population of Cuba?”). They generated 

equal numbers of questions targeting the agent’s agency (“Is it okay 

to kill?”) and experience (“How do you feel?”). A separate sample 

of participants (N=252) evaluated how effective the 157 unique 

questions generated by the first sample were to reveal the identity 

of the hidden agent. They rated personal questions, whether 

subjective or objective, as more effective than factual questions, 

and experience questions as more effective than agency questions. 

Our findings shed light on what people think separates humans 

from machines. In a follow-up, we pose these questions to voice 

assistants and humans to compare the accuracy of their answers, as 

an indicator of the questions’ effectiveness in distinguishing the 

two agents. 


