
Technology, Mind & Society  
2021 Conference Proceedings 

 

© 2021 American Psychological Association  http://dx.doi.org/10.1037/xxxxxxx 
ISBN:    

 

Abstracts of the 2021 Technology, Mind, & Society Conference 
 

Do Extraverts Feel More Gloom After Zoom? The 
Interactive Effects of Personality and 
Communication Channel 

Christina M. Leckfor (University of Georgia), Sabrina Bierstetel 
(Franciscan University of Steubenville), Rhonda N. Balzarini 
(Texas State University), Giulia Zoppolat (Vrije Universiteit 
Amsterdam), and Richard B. Slatcher (University of Georgia) 
 
The increase in online interactions during the COVID-19 pandemic 
has led to speculation that people experience greater fatigue after 
video-chatting (i.e., “Zoom fatigue”) compared to interacting face-
to-face. Theorists suggest that video-chat interactions require 
greater non-verbal load, such as extended close-up eye gaze, which 
may lead to greater fatigue (Bailenson, 2021). These effects may 
be amplified in large group interactions where it is more difficult to 
self-disclose and feel heard (Cooney et al., 2020)—two key 
features of rewarding interpersonal interactions (Reis & Shaver, 
1988). Further, people higher in extraversion may find it especially 
difficult to reap the social rewards while video-chatting that they 
usually get interacting face-to-face (Lucas et al., 2000), resulting in 
greater fatigue and less enjoyment. In the current study, 
international participants (N = 488) completed a self-report 
measure of extraversion (Soto & John, 2017) and reported feelings 
of fatigue and enjoyment after video-chat and face-to-face 
interactions with one other person, 2-3 others, and 4+ others 
(within-subjects). Results from a random-intercept multi-level 
model suggest that people have a worse experience after video-chat 
(vs. face-to-face) interactions and after larger (vs. smaller) 
interactions. For large-group (4+ others) face-to-face interactions, 
higher extraversion was associated with lower fatigue and greater 
enjoyment. However, these associations did not hold for large-
group video-chat interactions.  This research provides insight into 
how large-group video-chat interactions may lack the social 
benefits usually afforded to large-group face-to-face interactions, 
especially for extraverts. By understanding these limitations, video-
chat providers and users can adapt to maximize the social benefits 
of these technologies. 


