
Technology, Mind & Society  

2021 Conference Proceedings 
 

© 2021 American Psychological Association  http://dx.doi.org/10.1037/xxxxxxx 

ISBN:    

 

Abstracts of the 2021 Technology, Mind, & Society Conference 

 

An Examination of Videoconferencing 

Workload Demands and Usability on 

Zoom Fatigue 
Cynthia Y. Delgado (California State University, Northridge), 

Lauren E. Knox ((California State University, Northridge), and 

Danielle Levaton (California State University, Northridge). 

 

The recent upsurge of videoconferencing usage 

has been associated with a rise in reports of Zoom 

Fatigue. Zoom Fatigue has been described as cognitive, 

mental, and emotional exhaustion after prolonged 

videoconferencing usage. Thus, it is critical to examine 

how video conferencing platforms’ usability and 

workload demands influence Zoom Fatigue. We 

administered an online survey to students, faculty, and 

staff (N = 488) at a Southern California University to 

investigate the effects of usability and workload demands 

on Zoom Fatigue. Zoom Fatigue was operationalized as 

an individual’s score on the Meeting Fatigue Survey for 

Videoconferencing (MFS-V). Workload demands were 

measured on the NASA Task Load Index (TLX) a 

compilation of six subscales and usability was measured 

on the System Usability Scale (SUS). We hypothesized 

that high workload demands would show increased 

reports of Zoom Fatigue, whereas greater usability would 

reflect decreased reports of Zoom Fatigue. To test our 

hypothesis, we conducted a multiple regression analysis 

examining workload demands and usability on Zoom 

Fatigue, with stress, anxiety, and burnout as covariates. 

The analysis revealed our overall model was statistically 

significant (F(5, 483) = 36.950, p < .001, R2 = .277) such 

that greater reports of Zoom Fatigue were predicted by 

greater impressions of subjective workload demands (ß = 

2.046, t(483) = 8.499, p < .001) and lower usability (ß = -

.212, t(483) = -2.016, p = .044). These results imply that 

usability and workload may influence Zoom Fatigue. 

Thus, these may be areas where videoconferencing 

platforms can improve to reduce Zoom Fatigue.  
 


